Polosys Technologies
License Agreement & Service Terms
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1. License & Usage
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- Software is licensed, not sold.

- License is limited to users/devices as per order.
- License is non-transferable.

- Unauthorized sharing is prohibited.
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2. Subscription & Validity
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- Monthly and yearly plans available.

- Subscription starts from activation date.

- Renewal required for uninterrupted service.
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3. Free Trial
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- 14-day free trial available.



- Limited features may apply.
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4. Payment Terms
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- Payment required in advance.
- Prices may change with notice.
- Taxes applicable as per law.
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5. Setup & Configuration
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- Setup and training may be charged.
- Charges are non-refundable.
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6. Return & Refund Policy
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- Refund request allowed within 7 days.
- Minimum one month fee deducted.

- No refund after 7 days.

- Setup charges not refundable.
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7. Service Availability
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- Service may have temporary interruptions.
- Not liable for downtime beyond control.
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8. Data Responsibility
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- Customer responsible for backups.
- Not liable for data loss.
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9. Support & Maintenance
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- Support as per plan.

- Customization charged separately.
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10. Acceptance
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- Using service means acceptance of terms.
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